MYHWUUWNMNANBHOE BKOAXETHOE OBLWLLEOBEPA3OBATE/IBHOE YYPEXAEHUE
«YITMNUKAA CPEAHAA OBLWLLEOBPA3SOBATE/IbHAA LUKOJ/1A»

MonoxeHwne
06 opraHuzauum paboTbl ¢ obpaweHUsIMN
rpaHegaH B MBOY «¥Yrnnukaa COLLU».

1. O6LKe nonoxeHus

11 TnonoxeHne o nopsake paccMOTpeHus o6palleHus rpaxgaH (ganee - onoXeHue)
MYHMUUMNANBHOTO OHMKETHOrO0 06Lle06pa30BaTENIbHOIO YUpPEeXAeHNs «YTAnULKas CpeaHas
obuieobpasoBaTenbHas WKona » (ganee - WKOMa) ycTaHaBAMBaeT MOPSAAOK WM OpraHu3ayuio
paboTbl C MWCbMEHHbLIMW W YCTHbIMW O06paleHVAMN TpaXjaH B LWKOMY, a Takke C
obpaLleHnAMN rpaXKaH B 31eKTPOHHOI (hopMme.

1.2. Hactoswee NonoxeHne pa3paboTaHo B cCOOTBeTCTBUU € KOHCTUTYyuMeil Poccuiickoin
degepaynn, degepanbHbIM  3aKOHOM 0T 29.12.20126>Ne" 273-®3 «0O6 o06pa3oBaHMM B
Poccuiickoin dPepepaunn», degepanbHbiM 3akoHOM <?r 02°05.2006 Ne 59-®3 «O nopsgke
paccMoTpeHuns obpalleHnin rpaxaaH Poccuitickoih degepaunn», deaepanbHbiM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHanbHW bW " panbHbl 3akoHoM 0T 09.02.2009 Ne
8-®3 «O6 obecneyeHMn gocTyna K MHGopmMaymm o AesATeNbHOCTM FoCyLapCTBEHHbIX OPraHoB
N OpraHoOB MECTHOro camoynpasneHua», degepanbHbiM 3akoHOM oOT 27.07.2006 Ne 149-®3
«O6 WHGpopMaunn, MHHOPMALMOHHBIX TEXHOMOMMAX M'O0 3awuTe MHGMOPMaLUn», YKa3oM
MpesngeHTa Poccuitickoin depepauun ot 17.04.2017 Ne 171 «O MOHUTOPWUHIE W aHanmae
pe3ynbTaToB PacCMOTPEHUS 06paLLeHniA rpaXkaaH U opraHM3auniny, Y cTaBoM LUKOSbI.

1.3. HacToswee [lonoxeHune...0643aTeNlbHO A1 UCNOSIHEHMSA BcemMu o0by4arommuncs

WKOMIbl N UX POAUTENS MU (3aKOHHbIMU MpeAcTaBUTENsMM), 06ecneynBaroLLUMU MOyYeHne
obyyarowmmuca obwero obpasoaHus. ;.

14 PaccnefoBaHne HapyLleHW HOPM NPOKECCUOHANIbHON 3TUKWU Mejarornyeckum

PabOTHMKOM LIKOMbl MOXeT OblTb MNPOBEAEHO TOMbKO MO TMOCTYNMBLUEA Ha Hero

060CHOBaHHOW Xanobe, NOLAHHOW B NMCbMEHHON (opme.'

1.5. B HacToswweM MonoxeHnn ncnonb3ytoTcs cnegytolliiie OCHOBHbIE TEPMUHDI:

1) obpauwieHne rpaxgaHunHa (fanee - obpalleHWe) - HanpaBneHHble B TOCYAApCTBEHHbIN
OpraH, opraH MecTHOro camoynpaBs/ieHUs UK LO/HKHOCTHOMY 1LY B MUCbMEHHON opme uiu
B (DOpPMe 3NeKTPOHHOr0 LOKYMEHTa NpefnoXeHue, 3asBneHne WM xanoba, a Takke YCTHOe
obpalleHne rpaxjaHuHa B rocylapCTBeHHbI 0praH, opraH MecTHOro camoyrnpas/ieHuUs:;

2) NpeLsIOKEHNE - PEKOMEHJALMUA TpaXJaHWHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB M UHbIX
HOPMATMBHbIX NPaBOBbIX AaKTOB, [EeATE/IbHOCTU TOCYAapPCTBEHHbIX OPraHOB U OpraHoB
MECTHOr0 CaMOynpaB/IeHUs, Pa3BUTUIO OOLLECTBEHHbIX- OTHOLIEHWIA, YNYULIEHNIO COLMaNbHO-
39KOHOMUYECKOM 1 UHBIX Chep LesTeNbHOCTU rocyAapcTBa U 06LLeCTBa;



MVYHULIUITAJIBHOE BIO/DKETHOE OBILIIEOBPA3OBATEJIBHOE YVUPEXJIEHUE
«YTJIMOKASA CPEJAHAA OBLIEOBPA30OBATEJIBHA S IHKOJIA»

«YTBEpKIAO»
Hupexktop MBOY «Yrmuukas COILL»
H.A. 3anupako

ITpuxaz Ne 12
ot «04» despains 2021r.

ITos0:xxenune
00 opranuzanum padorTsl ¢ OOpPaLlICeHUIMU
rpa:xaan B MBOY «¥Yrumukas COLI».

1. O6mme moJioxKeHUs

1.1. Tlonoxenme o mopsake paccMOTpeHHsi oOpamieHus rpaxaan (mazee - Ilomoxenwue)
MYHUIUIIAIEHOTO OFOKETHOTO 00111e00pa30BaTeIbHOTO YUPEKACHHUS «YTIHUIKAs CpPeIHSS
o0mreoOpa3oBaTelibHas IIKOJIA » (Jlajiee - MIKOJIa) YCTaHABJIMBACT IMOPSIOK U OPTraHU3aIHIo
paboOThl ¢ THCHBMEHHBIMH W YCTHBIMH OOpalEHUsSMH TPKIAH B KONy, a TaKXKe C
0OpalICHUSIMU TPAXKIAH B JIEKTPOHHOH Gopme.

1.2. Hacrosimee Ilonoxenue paspaboTaHo B cooTBeTcTBHH ¢ KoHcturymueid Poccuiickoit

Oenepanun, denepanbHbiM 3akoHOM 0T 29.12.2012 Ne 273-®3 «O06 o0pa3oBaHuu B

Poccuiickoit ®enepanuny, DenepanbubiM 3akoHOM 0T 02.05.2006 No 59-03 «O mopsnke

paccMmoTpenusi obpaieHuit rpaxkaan Poccuiickoit @enepanumny, denepalbHbBIM 3aKOHOM OT

27.07.2006 Ne 152-®3 «O nepcoHaNbHBIX JaHHBIX», DenepanbHbiM 3aKk0HOM OT 09.02.2009 Ne

8-03 «O6 obecrieyeHnn AOCTYyNa K HHPOPMAIINH O IEATETHbHOCTH FOCYIapCTBEHHBIX OPTraHOB

U OpPTaHOB MECTHOTO caMoyIlipaBieHUs», PeaepanbHbiM 3akoHOM 0T 27.07.2006 Ne 149-®3

«O6 undopmanyu, UHPOPMAIMOHHBIX TEXHOJOTHUAX W O 3alMTe HHPOpPMAIUN», YKa30M

[Ipesunenta Poccuiickoit @eneparuu ot 17.04.2017 Ne 171 «O MOHUTOPUHIE W aHAIU3E

PE3yNbTAaTOB PAaCCMOTPEHUS OOpallleHUH TpakaH U OpraHu3auiiy», Y CTaBOM IIKOJBI.

1.3.  Hacrosmee Ilonoxenue o00A3aTeNbHO ISl MCHOJIHEHHS BCEMH OOYYaIOIIMMUCS

IIKOJIBI U UX POAUTEISIMHU (3aKOHHBIMH TNPEACTaBUTEISIMHU), 00€CIEUNBAIOIIUMH TOTY4YEeHHE

o0yJaroImuMucs oo1ero oopazoBaHmsl.

1.4, PaccnenoBanue HapymeHuil HOpM Mpo(EecCHOHATBHOM STHKM TeIaroruueckum

pabOTHUKOM MIKOJBI MOKET OBITh TPOBEACHO TOJBKO TIO TIOCTYNHBIIEH Ha HEro

000CHOBaHHOI kano0e, MoJaHHOI B MMCbMEHHOI opMe.

1.5. B nacrosmem ITos10%keHNN HCTIOB3YFOTCS CIEMAYIONNE OCHOBHBIE TEPMHHBL

1) oOpamenue rpaxkxaanuHa (najee - oOpalleHWe) - HANpPaBICHHBIE B TOCYIapCTBEHHBIN
Opras, OpraH MECTHOT'O CaMOYTIPaBJICHUS WIH JTOJKHOCTHOMY JIMILYy B MTUCbMEHHON (hopme uiu
B (opMe IIEKTPOHHOrO JOKYMEHTa MpEaokKeHHe, 3asBICHUE WM Kajloba, a TakKe YCTHOE
oOpallieHue rpakJJaHuHa B TOCYJapCTBEHHBIN OpraH, OpraH MECTHOT'O CaMOYIPaBIIEHUS;

2) mpeAsioKeHne - PEKOMEHalusl TPaKJAaHUHA [0 COBEPIICHCTBOBAHUIO 3aKOHOB M HWHBIX
HOPMAaTUBHBIX TMPABOBBIX aKTOB, JESATENBHOCTH TOCYAApCTBEHHBIX OpPraHOB M OpraHoOB
MECTHOTO CaMOYIPABICHHSI, Pa3BUTHIO OOIIECTBEHHBIX OTHOILEHHH, YIYUYIIEHUIO COLMAIbHO-
HSKOHOMMYECKOM U UHBIX Cep AesITeNTbHOCTH FOCyAapcTBa U 00IECTBA;



3) 3asiBJIeHMe - TIpOch0a TpaXKIaHWHA O COJCHCTBUM B pealU3alliil €ro KOHCTHUTYIIMOHHBIX
nmpaB U CBOOOJ WJIM KOHCTHUTYIIMOHHBIX TpPaB M CBOOOJ IPYrHX JIMI, JUOO COOOIIEHHE O
HapylmICHUMU 3aKOHOB MW MHBIX HOPMATHBHBLIX IIPABOBBIX daKTOB, HCAOCTATKAX B pa60Te
TOCYJapCTBEHHBIX OPraHOB, OPraHOB MECTHOT'O CaMOYIIPABJICHUS U JTOJHKHOCTHBIX JIHII, JTUOO
KpUTHKA JCATCIBbHOCTHU YKA3aHHBIX OPraHOB U JOJKHOCTHBIX JIMIL,

4) xano06a - mpocrda rpakIaHuHa O BOCCTAHOBJICHHM WJIM 3alllUTE €r0 HapYyIICHHBIX IPaB,
cBO0O/I UJTM 3aKOHHBIX MHTEPECOB JHO0 MpaB, CBOOO WU 3aKOHHBIX MHTEPECOB IPYTHX JIMIL;

5) 10JIZKHOCTHOE JIMIO - JIUIIO, [TOCTOSHHO, BPEMEHHO HJIM [0 CHCIUAILHOMY IOJTHOMOYHIO
ocymecTBIsifoniee (YyHKIUU TPEACTABUTENS BIACTU JIMOO BBIMOJHSIOMIEE OPraHU3alMOHHO-
pacnopsAuTeIbHbIE, AAMUHUCTPATUBHO-X035IICTBEeHHbIE (YHKIIMM B TOCYJIaPCTBEHHOM OpraHe
WM OpraHe MECTHOT'O CaMOYIIPABJICHHUS.

1.6. IToBTOpHBIMM cuuTalOTCs OOpalleHUs, MOCTYIMHBIIME OT OJHOTO M TOTrO K€ JIULA MO
OJTHOMY M TOMY € BOIIPOCY, €CIId CO BPEMEHH MOAayd MEePBOTO MCTEK CPOK PACCMOTPEHHS
WM 3asIBUTEJb HE YIOBJIETBOPEH JaHHBIM eMy OTBeTOM. [IuchMa OIHOTO M TOTO K€ JIMIIA U 110
OAHOMY U TOMY K€ BOIIPOCY, MOCTYNMBIIUC OO UCTCUCHUA CpOKa PACCMOTPCHUA, CHUTAIOTCA
MEPBUYHBIMH. AHOHUMHBIMH CUYHMTAIOTCS MUChbMA TPaKAaH Oe3 yka3aHus (paMUIINH, aapeca;
ClIeIoBaTeNbHO, TaKue oOpaleHus OyayT ocTaBaThbes Oe3 OTBETA.

2. IIpaBoBoe peryjMpoBaHHe NPABOOTHOLICHHU I, CBSI3AHHBIX € PACCMOTPEHHEM
oOpaleHui rpaxaan

1. I'paxnane uMerOT mpaBo oOpaliaTbCs JUYHO, a TAKXKE HANpPaBIATh WHIWBUIYaJIbHBIE U
KOJIJIEKTHBHbBIE OOpallleHus, BKIIouyas oOparieHuss oObeIMHEHMH TIpakJaH, B TOM 4YHCIeE
OPUINYECKHX JIMLI.
2. I'paxkpane peanu3yloT IpaBo Ha oOpalleHue cBOOOJHO M J00poBoibHO. OcyliecTBiIeHUE
rpakaHaMH IIpaBa Ha oOpallleHre He JI0JKHO HapyllaTh IpaBa U CBOOObI IPYTHX JIMII.
3. PaccMoTpenue oOpalieHnit TpaskaaH OCyIECTBIsETCs OecIIaTHO.
4.1IpaBoOTHOLIEHUS, CBS3aHHBIE c paccMOTpEeHUEM oOparteHuit IpaKJiaH,
perynupyrorcs Koncrurynueit Poceniickoin  ®@enepanuu, MEXIyHAPOAHBIMH  JIOTOBOPAMHU
Poccuiickoit  ®enepanuu, QeneparbHBIMH  KOHCTUTYIIHOHHBIMUA  3aKOHAMH, HACTOSIIUM
®denepanbHBIM 3aKOHOM U MHBIMH (heiepabHbIMU 3aKOHAMHU.
5. 3aKkoHBI U MHBIE HOPMAaTUBHBIE MPaBOBbIE aKThl CyObekTOB Poccuiickoit ®deneparii MOTyT
yCTaHaBJIMBATh IMOJIOKEHMsI, HAIIPABJICHHbIE Ha 3aIlUTY IMpaBa TpakJaH Ha oOpallleHue, B TOM
YHClie YCTaHaBJIMBAaTh TapaHTHM IpaBa TpaxJaH Ha oOpallleHue, IOTMOJIHAIOIINE TapaHTHH,
YCTaHOBJICHHBIE HacTOAUM DenepanbHbIM 3aKOHOM.

3. [IpaBa rpa:k1aHMHA IPU PACCMOTPEHUH O0pallleHus!
[Tpu paccMoTpeHuu oOpaleHus rpaXkaaHuH UMEeT MPaBo:
1) npeacTaBiasATh NONOJHUTENbHbIE JOKYMEHTHI M MaTepHaisl JIMO0 oOpamarses ¢ mpockooi 00
UX UCTpEOOBaHHUHM, B TOM YHUCIIE B 3JIEKTPOHHOM (hopme;
2) 3HAKOMMTbHCS C JJOKyMEHTaMH W MaTepuajaMH, KacaroIIMMHCS pacCMOTpeHHUsl oOpalleHus,
€CIIM 3TO HE 3aTparuBaeT IMpaBa, CBOOOJBl M 3aKOHHBIE MHTEPECHl JPYTUX JIMIl U €CIH B
YKa3aHHBIX JIOKyMEHTax u MaTtepuaiax HE coJiepkarcs CBEJICHMUS,
COCTABJISAIOLIME [OCYIAPCTBEHHYIO WIIM MHYIO OXpaHsAeMYyIo (eiepabHbIM 3aKOHOM TalHY;
3) momyyaTh HNUCHMEHHBIH OTBET IO CYIIECTBY IOCTABJIEHHBIX B OOpallleHHH BOIPOCOB, 3a
WCKJIIOUEHHEM CITy4aeB, yKa3aHHBIX B cTaThe 11 Hacrosmero denepaabHOro 3aK0Ha, a B CIIy4ae,
peaycCMOTPEHHOM HYacTbio 5.1 crathu 11 Hactosimero denepasbHOrO 3aKOHA, HA OCHOBAHUH
oOpalieHus ¢ MpockOOi 0 ero MpeaoCTaBIeHUH, YBEJOMIICHHE O Tiepeajipecallii MUCbMEHHOTO
oOparieHus: B TOCyJapCTBEHHBIN OpTraH, OpraH MECTHOTO CaMOYIPABICHUS WIN JOJIKHOCTHOMY
JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pellIeHHe MOCTaBIEHHBIX B 00pallieHMH BOIIPOCOB;
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4) oOpamarbcs ¢ xamo0oi Ha NPUHATOE MO OOpalleHHIO peIIeHHWEe WM Ha JeHCcTBHE
(Oe3neiicTBUE) B CBSI3M C PACCMOTPEHUEM OOpalleHUs B aIMUHUCTPATUBHOM U (WJIN) CyIeOHOM
IIOPsIIKE B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepanny;
5) obpaiaThces ¢ 3asBICHUEM O IPEKPAILEHUH PaCCMOTPEHUs OOpaLCHHUS.

4. 'apanTuu 0e30ACHOCTH IPAKIAHUHA B CBSI3H C €ro o0palieHuemM
1. 3anpemaercs npecieroBaHUE T'PakJaHUHA B CBSI3U C €ro OOpallleHUEM B IOCYJapCTBEHHBIN
Opras, OpraH MECTHOTO CaMOYIIPABJICHHS WU K JOHDKHOCTHOMY JIMILY C KDUTUKOM 1eATebHOCTU
YKa3aHHbIX OpPraHOB WJIM JIOJDKHOCTHOIO JIMIA JUOO B LIEISX BOCCTAHOBJIEHMSI WM 3alUThI
CBOMX IIpaB, CBOOO M 3aKOHHBIX UHTEPECOB JHOO0 IpaB, CBOOOA M 3aKOHHBIX HHTEPECOB JPYTUX
T,
2. Ilpu paccMoTpeHur oOpalleHUs HE JIOMYCKAeTCs pasriiallleHHe CBEJCHUM, CONEpIKalIuXCcs B
oOpalieHny, a TakKe CBEIACHUH, KacaloOIMXCsl YaCTHOM JKU3HU TPpaKIaHWHA, 0e3 ero coriacusl.
He sBnsercs pasriamieHueM CBEIEHUM, CcOAepKalluxcsi B OOpalleHHH, HampaBleHUE
NUCHbMEHHOTO OOpalIeHHs B TOCYAapPCTBEHHBIA OpPraH, OpraH MECTHOTO CaMOYIPABJICHUS MU
JOJKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEUICHHE MOCTABICHHBIX B 00OpalleHuu
BOIIPOCOB.

5. TpeOoBaHusI K NUCbMEHHOMY O0pallIEeHU IO

1. 'pakaaHuH B CBOEM NMHCHMEHHOM OOpaIIeHWH B 00s3aTEILHOM TOPSJIKE yKa3bIBaeT MO0
HAaUMEHOBAaHME TOCYJAApCTBEHHOTO OpraHa WM OpraHa MECTHOTO CaMOYIPaBJICHHsS, B KOTOPbIE
HampaBisieT NHCbMEHHOE oOpamieHue, a0 (aMIINIO, MMS, OTYECTBO COOTBETCTBYIOILEIO
JOJKHOCTHOTO JIUIA, JIMOO TOJDKHOCTh COOTBETCTBYIOIIETO JIUIIA, & TAKXKE CBOM (PaMUIINIO, UM,
OTYECTBO (IIOCJIEAHEE - MPU HAJIWYMM), HOYTOBBIM aApec, MO KOTOPOMY JOJDKHBI OBITh
HaIpPaBIIEHbl OTBET, YBEJAOMJICHHE O Mepeajpecalui o0palieHus], u3araeT CyThb MpeIoKeHus,
3asIBJICHUS WM ’Kal00bl, CTABUT JUYHYIO OJIUCH U JIATy.
2. B ciydyae HEOOXOAMMOCTH B MOATBEPKICHHUE CBOUX JOBOJOB TIPaXXAAHUH NpUIIAraeT K
IUCbMEHHOMY OOpalEHUIO JOKYMEHTBI M MaTEpUaIbl JINOO UX KOIIHH.
3. Obparenue, nocTynusiiee B popMe 3JIEKTPOHHOTO JTOKYMEHTa, MOJUIEKHUT PACCMOTPEHHUIO B
nopsiake, ycraHoBieHHOM denepanbHbIM 3aKOHOM. B oOpalieHnu rpaxaaHuH B 00513aTEIbHOM
HOpsi/IKE yKa3blBaeT CBOM (haMWINIO, MMsI, OTYECTBO (IOCTeIHEee - TMpH HaJIU4YUH), aJpec
AIIEKTPOHHOM IMOYTHI, MO KOTOPOMY JIOJDKHBI OBITh HANpaBi€Hbl OTBET, YBEJAOMJIEHHE O
nepeajapecauuu ooOpamieHus. ['paxkIaHMH BIpaBe NPUIOKHTH K TakoMy OOpalleHUIo
HE0OXO0UMbIE JOKYMEHTBI U MaTepualbl B 3JIEKTPOHHOHN QopMme.

6. HanpagyieHue u perucTpamnusi IMCbMEHHOT0 00paleHus

1. I'paxk1aHiH HaIpaBisieT MUCHbMEHHOE OOpalleHUEe HEMOCPEACTBEHHO TOMY JOKHOCTHOMY
JUITY, B KOMIETEHIIUIO KOTOPBIX BXOJUT PEIICHHE MTOCTABIEHHBIX B 00OpaIlleHUH BOIIPOCOB.

2. IucebmenHoe oOpaleHrne MOMJEKHUT 00S3aTENbHONM PETUCTpaIlii B TEUEHUE TPEX JHEH ¢
MOMEHTA MOCTYIUIEHUS B TOCYJAapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPABICHUS WIIU
JOJIKHOCTHOMY JIUITY.

3. IluceMeHHOe oOpaleHne, coaep)Kallee BOMPOCH, PEUICHHE KOTOPBHIX HE BXOAHWT B
KOMIICTCHIIUIO IHKOJIBI, HAIPaBJISACTCA B TCYCHUEC CEMHU }IHeﬁ CO JOHA perucrpanmyun B
COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOLIEMY JOKHOCTHOMY JIMILy, B KOMIETEHIUIO
KOTOPBIX BXOJUT PCIICHHUEC IIOCTAaBJICHHBIX B O6paH_[eHI/II/I BOIIPOCOB, C YBCAOMJICHUEM
rpaXIaHWHA, HApPaBUBILIEro oOpaileHue, O TMepeagpecaluu oOpalleHus, 3a HCKIIYEHHUEM
ciy4asi, ykazaHHOTO B 4acTu 4 ctateu 11 HacTosimero deaepaibHOTO 3aKOHA.

4. B cnyuae, eciu pelieHHe TTOCTABICHHBIX B MUCbMEHHOM OOpaIIeHUH BOMPOCOB OTHOCUTCS K
KOMIIETCHIIMU HECKOJIBKHX TOCYAapCTBCHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYIIPaBJICHUSA
WIA JIOJDKHOCTHBIX JIMII, KOIMHWs OOpalleHHus B TEYEHHE CEeMHU JHEH CO JHS PEeTUCTpaluu
HaIpaBJIAACTCA B COOTBETCTBYIOIIIHE roCcya1apCTBCHHBIC Oprassbl, OpTraHbl MECTHOT'O
CaMOYTIPaBIICHUS UJIM COOTBETCTBYIOIIUM JI0J>KHOCTHBIM JIMIIAM.
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5. T'ocynapcTBeHHBIM OpraH, Opral MECTHOI'O CaMOYIIPABICHMS WIM JOJLKHOCTHOE JIMLO IIpU
HalpaBJIeHUU MMCbMEHHOIO OOpAallleHHs Ha PACCMOTPEHHE B JPYroil rocylapCTBEHHBIH Opra,
OpraH MECTHOIO CaMOYIIPABJICHHUs WIM HMHOMY JOJDKHOCTHOMY JIMILyY MOXET B CiIydae
HEO0XOMMOCTH 3alpalluBaTh B YKa3aHHBIX OpraHax WM y JOJKHOCTHOTO JIMLA JOKYMEHTHI U
MaTepHalbl O pe3yIbTaTaX PaCCMOTPEHUS MUCbMEHHOTO 00paIieHusl.

6. 3ampemiaercs HampaBiATh kKajlo0y Ha pacCMOTPEHHE B T'OCYJApCTBEHHBIN OpraH, opraH
MECTHOTO CaMOYIPABICHHS WU JAOJDKHOCTHOMY JIUILY, PEUICHHE WM JieicTBHe (Oe3/1eicTBIe)
KOTOPBIX 00XKaTyeTcsl.

7. B caydae, eciim B COOTBETCTBHM C 3allpeTOM, HEBO3MOXKHO HAallpaBJICHUE >XajloObl Ha
pacCMOTpEHHE B T'OCYJAPCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WIH
JOJKHOCTHOMY JIMITY, B KOMITETEHIIMIO KOTOPBIX BXOJAUT PEUICHHE MTOCTABICHHBIX B 00pallieHnN
BOIPOCOB, »kKajio0a BO3BpALIAETCS TI'pakJaHMHY C pPa3bsICHEHHEM €ro Impasa 00XajJoBaTh
COOTBETCTBYIOIIME PEIICHUE WIH AeiicTBUE (Oe3/1eHCTBIE) B YCTAHOBICHHOM HOPSIIKE B CY/I.

7. PaccMoTpenue oOpaieHust
1. JIoJKHOCTHOE JTUIIO:
1) obGecrieunBaeT 0OBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAaCCMOTPEHHUE OOpalieHus, B
cilyyae HeOOXOJJMMOCTH - C y4YaCTUEM TpaKAaHNWHA, HAalIPaBUBLIETO 00paleHHE;
2) 3ampammvBaeT, B TOM 4YHCIE B JJIEKTPOHHOW Qopme, HEOOXOOUMBIE I PAaCCMOTPEHUS
oOpaleHus T0OKyMEHTbl U MaTepuaibl B APYTUX IOCYIapCTBEHHBIX OpraHax, OopraHax MEeCTHOI'O
CaMOYIPABJIEHUS U Yy MHBIX JOJDKHOCTHBIX JIMII, 32 UCKIIOYEHHEM CY/I0B, OPraHOB JO3HAHUS U
OpIaHOB MPEJIBAPUTEIILHOTO CIEICTBHUS;
3) mpuHMMAaeT Mephl, HANpaBJICHHbIE HAa BOCCTAHOBJICHHE WJIM 3allUTy HAapYyIIEHHBIX IpaB,
cBOOO]I M 3aKOHHBIX HHTEPECOB I'PaKJaHHHA,;
4) naer NHUCHMEHHBIM OTBET IO CYLIECTBY IIOCTAaBICHHBIX B OOpalleHMH BOIIPOCOB, 3a
UCKJIIOUEHHEM CIIy4aeB, yKa3aHHBIX B cTaThe 11 HacTosmero denepaibHOro 3aK0Ha;
5) yBenomisieT rpakJaHMHA O HaIlpaBJIEHWU €ro OOpallleHHs Ha pPacCMOTPEHHE B ApYrou
roCyJapCTBEHHbIN OpraH, OpraH MECTHOTO CAMOYIIPABICHHS MJIM NHOMY JOJDKHOCTHOMY JIMILY B
COOTBETCTBUH C UX KOMIIETEHIIUEH.
2. JIOWKHOCTHOE JIMII0O 1O HANpaBJICHHOMY B YCTaHOBJIEHHOM TIOpPSJIKE 3ampocy
rOCy/IapCTBEHHOI'O0 OpraHa, OpraHa MECTHOIO CaMOYIpaBI€HHUs WM JOHKHOCTHOTO JIUIa,
paccMaTpuBalOIIUX oOpalleHue, 00s3aHbl B TeyeHHe 15 aHel MperocTaBiATh JTOKYMEHTHI U
MaTepuaibl, HeOOXOIMMBIE IJIsi PACCMOTPEHMsI OoOpallleHus, 3a UCKIIOYEHHEM JIOKYMEHTOB U
MaTepHajoB, B KOTOPBIX COAEP)KATCSl CBEIEHHS, COCTABISAIOIINE FOCYIAPCTBEHHYIO MM MHYIO
oxpaHsiemMylo (eaepaJbHbIM 3aKOHOM TaiHy, M JUIsl KOTOPHIX YCTAHOBJIEH OCOOBIM MOPSJIOK
IPEeOCTaBICHUS.
3. OTBeT Ha 00OpalleHHe MOAMUCHIBACTCS PYKOBOIUTEIIEM IIIKOJIBI, JIMOO YITOJTHOMOUYEHHBIM Ha TO
JULIOM.
4. OtBeTr Ha oOpalieHue HampaBisgeTcss B (opMme SIEKTPOHHOTO JOKYMEHTa IO aapecy
AJIEKTPOHHOM TMOYTHl, YKa3aHHOMY B OOpallleHHH, MOCTYNHBIIEM B (OopMe HIEKTPOHHOTIO
JOKYMEHTa, U B MHCbMEHHOH ¢opMe IO IMOYTOBOMY aJpecy, yKa3aHHOMY B oOOpallleHuu,
MOCTYNUBIIEM B MHCbMeHHOU dopme. Kpome Toro, Ha mocrynusiiee odpaiieHue, coaepixariee
IpeyIoKEHNe, 3asBICHUE WM kKajloly, KOTOpbIE 3aTparuBalOT HMHTEPEChl HEOMPEIEICHHOTO
Kpyra JHI, B YaCTHOCTM Ha oOpalleHue, B KOTOpPOM oOxaiyeTcsl cyaeOHOe pelIeHue,
BBIHECEHHOE B OTHOIIIEHWU HEOINpEAENIEHHOr0 Kpyra JIHIl, OTBET, B TOM YHCJIE C pa3bICHEHUEM
nopsiika 00XaJloBaHMS CyIAeOHOro pelIeHHs, MOXET OBITh pa3MelIeH C COOJI0JCHUEM
TpeOoBaHuii yactn 2 cratel 6 @enepanpHOro 3akoHa ot 2 wmas 2006T. N 59-03
"O mopsnke paccMoTpeHusi oOparneHuii rpaxkaaH Poccuiickoii denepanuu'Ha opuUIMaIbHOM
caiite B MH(pOpMAIIMOHHO-TEIEKOMMYHHUKalMOHHOM ceTH "MHTepHeT".

8. [lopsinok paccMOTpPeHHs OTAeJbHBIX 00paIeH Uit
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1. B ciyuae, ecnmu B NHCbMEHHOM OOpalleHMM HE YKa3aHbl (GaMHIus TpakIaHHHA,
HalpaBUBIIEro OOpalleHHe, WIM IOYTOBBIA ajpec, MO0 KOTOPOMY JOJIKEH OBbITh HalpaBileH
OTBET, OTBET Ha oOparieHue He aaercs. Eciam B ykazaHHOM OOpalIeHUn COJEPkKATCs CBEJCHUS O
HOJrOTAaBIMBAEMOM, COBEPIIAEMOM HWJIM COBEPIIEHHOM IMPOTUBONPABHOM JESHUHU, a TaKXe O
JWIe, €ro MOJrOTAaBIMBAIOIIEM, COBEPIIAIOIIEM WJIM COBEPILIMBILEM, OOpAaIIeHUE MOJICHKHT
HaIpaBJIEHUIO B TOCY/1apCTBEHHBIN OPraH B COOTBETCTBUHU C €0 KOMIIETECHIIUEH.

2. OOpamieHne, B KOTOpOM oOOanyeTcsi cyldeOHOe pelieHue, B TEYCHHE CEeMH JTHEH cO JTHS
perucTpalMi BO3BpalllaeTcs TIpakJaHUHY, HalpaBUBILIEMY oOOpallleHHe, C pa3bsICHEHUEM
nopsika 00KaJIoBaHUsl JAHHOTO CYJeOHOTO pelieHUs.

3. Ilpu mosyyeHMHM NUCBMEHHOIO OOpallleHUs, B KOTOPOM COJEpKaTcs HELEH3ypHbIE JIMOO
OCKOpOUTENbHBIC BBIPAXKEHUS, YIPO3BI KU3HHU, 3/I0POBBI0 U UMYIIECTBY JAODKHOCTHOTO JIAIA, &
TaKXe YIEHOB €ro CEMbH, BIIPaBE OCTaBUTh oOpallieHre 0e3 0TBeTa M0 CYLIECTBY MOCTABICHHBIX
B HEM BOIIPOCOB M COOOIIMTH Tpa)kIaHUHY, HAlpaBHBIIEMY OOpaleHHe, 0 HEJOMyCTUMOCTH
3JI0yNIOTPEOICHUS IIPABOM.

4. B cnyyae, ecnd TEKCT MUCBMEHHOTO OOpalieHHus He MOJIAaeTCsl MPOYTEHUIO, OTBET Ha
oOpaleHne He 1aeTcs U OHO He MOAJICKUT HalpaBlIEHUIO Ha paCCMOTPEHUE B FOCYJapCTBEHHbII
OpraH, OpraH MECTHOTO CaMOYIPAaBJICHHS WM JODKHOCTHOMY JIMIy B COOTBETCTBHH C HX
KOMIIETEHIIMEH, O 4eM B TE€YEHUE CEeMM JIHEH CO JIHSA perucrpanuu ooOpalieHus cooOliaercs
rpaXXJIaHUHY, HAlpaBUBIIEMY OOpalleHue, eclau ero (paMuius W MOYTOBBIM aapec MOIIAr0TCs
IPOYTEHHUIO.

4.1. B cayuyae, ecnM TEKCT HUCBMEHHOTO OOpAaIlIEHUS HE IMO3BOJISIET ONPENEIUTh CYTh
IPEUIOKEHUs, 3asBJICHUS UM KaJo0bl, OTBET Ha OOpallleHHue He JAETCS U OHO HE MOIJICKUT
HAMpaBJICHUIO Ha PACCMOTPEHHE B TOCYIapPCTBEHHBI OpPTaH, OpraH MECTHOTO CaMOYIPaBJICHUS
WIN JTOJDKHOCTHOMY JIMILY B COOTBETCTBUHU C X KOMIIETEHIMEH, O YeM B T€UCHHE CEMHU JHEH co
JTHSI perucTpaiu oOpamieHns cooOIaeTcs TpaKaIaHuHy, HallpaBUBILIEMY OOpalieHue.

5. B cnyyae, ecinu B MMCbMEHHOM OOpallleHHH TPaKAaHWHA COJEPXKHUTCA BOIPOC, Ha KOTOPBIH
€My HEOJHOKPATHO JaBajlCh IUCHMEHHBIE OTBETHl IO CYIIECTBY B CBSI3U C paHee
HarpaBIsieMbIMU OOpAIlEHUsIMH, U IIPU 3TOM B OOpAIllEHUN HE MPUBOIATCS HOBBIE TOBOJBI MU
00CTOSTENILCTBA, PYKOBOJIUTEINH BIIPABE MPHUHATH PEHICHUE O OE30CHOBATEIHLHOCTH OYEPETHOTO
oOpalleHns U NMPEeKpaLIeHUH MEPENucKU ¢ IPpakJIaHMHOM IO JaHHOMY BOIIPOCY NPH YCJIOBHUH,
YTO yKa3aHHOE OOpallleHre U paHee HampaBisieMble 0OpalleHus HapaBIsINCh B OJUH B TOT )K€
TOCYJapCTBEHHbIIl OpraH, OpraH MECTHOTO CaMOYINpaBJIEHUS WM OAHOMY M TOMY XKe
NOJDKHOCTHOMY JIy. O JaHHOM pelIeHWH YBEIOMIISICTCS Tpa)KIaHWH, HaIpaBUBIIMNA
oOpaiieHue.

5.1. B ciiydyae mUCbMEHHOTO OOpalleHus], COAEpIKAIero BOIPOC, OTBET HA KOTOPBIA pa3MelleH
Ha O()UIIMATILHOM CaliTe IIKOJIbI B MHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTH "MHTepHet",
TpaXIaHWHY, HAlpaBUBIIEMY oOOpamieHHe, B TEYCHHE CEeMH JHEH CO JHS pEeTrUCTpaIyu
oOpamieHus coo0IaeTcs >3JIeKTPOHHBIM ajapec OQHUIMAIBHOIO caiita B HH(OPMAIMOHHO-
TEeJIEKOMMYHUKAIIMOHHOW cetn "VIHTepHer", Ha KOTOPOM pa3MeIleH OTBET Ha BOIPOC,
IIOCTaBJIEHHBI B OOpallleHUH, NMpH 3TOM OOpalleHue, cojepikaliee o0KaloBaHHE CyneOHOro
pelIeHHs, He BO3BPAIACTCH.

6. B ciyuae, eciu OTBET MO CYIIECTBY IOCTABICHHOIO B OOpAIlEHUU BOIPOCA HE MOXKET OBITH
naH 0e3 pasrialieHus CBENEHWH, COCTaBIISIFOIINX FOCYIAPCTBEHHYIO WM WHYIO OXPaHSEMYIO
denepaabHBIM 3aKOHOM TaiiHy, TpaKIaHWHY, HalpaBHBILIEMY OOpalleHHe, COoOoO0IaeTcs o
HEBO3MOXXHOCTH JIaTh OTBET TI0 CYHIECTBY IIOCTaBIEHHOTO B HEM BOIpPOCa B CBS3U C
HEJIOMMYCTUMOCTBIO pa3rialleHHus yKa3aHHbBIX CBEJACHUH.

7. B cnydae, ecid MPUYMHBI, IO KOTOPHIM OTBET MO CYIIECTBY IOCTaBIEHHBIX B OOpalCHUH
BOIIPOCOB HE MOT OBITh JaH, B TOCJEIYIOUIEM ObUIM YCTpaHEHBI, Ipa)<IaHUH BIpPaBE BHOBb
HampaBUTh OOpalIeHHEe B COOTBETCTBYIOIIWH TOCYNApCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYTIpaBJICHUs UM COOTBETCTBYIOIIEMY JOKHOCTHOMY JIUILY.

9. Cpoku paccMOTpeHHUsI MMCbMEHHOT0 00paleHust
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1. IucemenHoe oOpamienue paccmarpuBaercs B TedeHue 30 qHEH cO JHS perucTpanuu
MMCbMEHHOTO O0paIeHuUs.
10 JInuHblii npueM rpa:kaan

1. JIuuHbIl npueM TpaxJaH IPOBOAMTCS WX PYKOBOJIUTEIEM U YIOJHOMOYEHHBIM Ha TO
mviamu. MHdopMaImst o Mecte nmpuema, a Takke 00 YCTaHOBJICHHBIX IS PHEMa JTHSAX M 9acax
JIOBOJIUTCS O CBEIECHUS IpayKJaH.

2. Ilpu TMYHOM TpHeMe TPKIAHUH TPEABSBISET JOKYMEHT, YIOCTOBEPSIOIIAN €r0 JTHYHOCTb.
3. Conepxanue yCTHOTO OOpaleHHs] 3aHOCUTCSI B KapTOYKY JIMYHOTO MpUeMa IpaxaaHuHa. B
cilydae, €CIM M3JI0)KCHHBIE B YCTHOM OOpamieHHd (akTbl U OOCTOSTEIBCTBA SIBJISIOTCS
OUEBUJHBIMA W HE TPEOYIOT JOMOJHUTEIBHON MPOBEPKH, OTBET Ha OOpalleHUE C COTIACHS
rpaXJIaHMHA MOXKET OBITh JaH YCTHO B XOJE JMYHOIO NpHUEMa, O YeM JICIaeTCs 3alucCh B
KapTO4KEC JIMYHOI'O MMpUCMa I'paXJaHHuHaA. B ocranbHbIX CIydadax OacTcsa HHUCHLMEHHBIN OTBET IO
CYIIECTBY ITOCTABJICHHBIX B OOpAIIEHUU BOIIPOCOB.

4. TluceMeHHOE OOpaleHHe, MPUHATOEC B XOZAE JIMYHOTO NpUeMa, MOMJICKUT PETUCTPAIMU U
PacCMOTPEHHUIO B MOPSJIKE, YCTAHOBJICHHOM HACTOSIIIAM MOJIOXKCHHUEM.

5. B cnywae, ecnum B OOpamieHHH COAEPIKATCS BOMPOCHI, PEIICHHUE KOTOPHIX HE BXOIUT B
KOMIIETEHIIMIO JIOJDKHOCTHOTO JIMIIA, TPKIAHUHY JACTCs pa3bsCHEHHE, KyJla U B KAKOM TOPSIIKEe
€My ClIelyeT OOpaTUThCH.

6. B xoze TMYHOTO MpHeMa rpayKJIaHuHY MOXET OBbITh OTKa3aHO B JaJbHEUIIIEM PaCCMOTPEHUU
oOpamieHus, eciu eMy paHee ObUI JaH OTBET IO CYIIECTBY IIOCTAaBICHHBIX B OOpamieHUH
BOIIPOCOB.

7.0TAenbHbIE KaTeropuu rpaxJaH B clyyasx,
NPeyCMOTPEHHBIX 3aKOHOIaTeNIbcTBOM Poccuiickoit  ®enepanuu, TMONB3YIOTCS TMpPAaBOM Ha
JIUYHBINA [TPUEM B IIEPBOOYEPEAHOM MOPSAKE.

11. KonTpoab 3a co0J/1101eHrneM NMOPSAKA pacCMOTPeHus 00panieHuii
JIOmKHOCTHBIE JIMIIA OCYIIECTBISIOT B TMpelaeiaXx CBOEH KOMIIETEHIIMM KOHTPOIb 3a
COOITIOJIEHUEM TIOPsIKA PACCMOTPEHUsST O0paIleHnid, aHATU3UPYIOT COAEPIKaHNUE TOCTYMAIOIINX
oOpailieHuid, TPUHUMAIOT MEphl MO CBOEBPEMEHHOMY BBISBICHHIO W YCTPAaHEHHIO MPUYUH
HapyILIeHUs [paB, CBOOO M 3aKOHHBIX MHTEPECOB I'PaXk/1aH.

12. Bo3meleHue NPUYHHEHHBIX YOBITKOB U B3bICKAHHE MOHECEHHBIX PACX010B MPHU
paccMoTpeHun oOpameHui

1. I'paxgaHH UMEET MPaBO Ha BO3MEIIEHHE YOBITKOB M KOMIICHCAIIMIO MOPAJIHHOTO BpeEna,
NPUYMHEHHBIX  HE3aKOHHBIM  JelicTBUeM  (Oe3ledcTBHMEM) TOJKHOCTHOTO JHUIlAa  IPHU
paccMOTpEeHUH 00palieHus], 0 PEIICHUIO Cy/ia.

2. B cnyuae, ecnu rpakJaHUH yKas3al B OOpallleHUH 3aBEIOMO JIOKHBIE CBEICHHS, PacXOpbl,
IMOHECCHHLIC B CBA3UM C PACCMOTPCHUEM 06pameH1/1${ JOJDKHOCTHBIM  JIMIOM, MOT'YT OBITH
B3BICKaHbI C JAHHOTO TPa)KJaHUHA M0 PEUICHUIO Cya.
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